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Protection and Permanency MEMORANDUM, PPM 09-12

TO:
Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates

 

Regional Program Specialists

 

Family Services Office Supervisors


FROM:
Michael Cheek, Director


Division of Protection and Permanency


DATE:
August 13, 2009

SUBJECT:  
Case Name Assignment and Adding an Individual to a Referral - Tip sheets 
The purpose of this memorandum is to notify staff of the addition of two tip sheets to the Resources page on the Online Manuals website.  This information is being provided to assist not only the Centralized Intake Units, but also Investigative and Ongoing staff who may need to update case information.
The first tip sheet is the TWIST Tip 111 Case Name Assignment. The tip sheet contains instructions on how the supervisor or the worker working as the supervisor can provide a name for a case in the Intake function in TWIST.
The second tip sheet is the Tip Sheet for Adding an Individual to a Referral. This tip sheet contains instructions on how to add an individual to a referral in TWIST.
If you have any questions concerning this memorandum, please contact Lisa R. Smith at lisar.smith@ky.gov or at (502)564-7536 x4078.
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